
How to Respond Google
Reviews for Service

Businesses?



Be thankful



Respond in a timely
manner



Name your customer
and make it personal



Include keywords in
your reply



Stay professional and
polite



Invite them to contact
you again



Before posting, draft
your message and

check it for any spelling
and grammar mistakes



Seasonal Celebrations
Xmas

New Year
Easter

Chinese New Year
Diwali Festival



Let's Grow
Your Local Business

Together 

adriana@arrowleads.co.nz


